A study of maintenance management for stadiums in Klang Valley / Zainol Abidin Yang Ahmad by Yang Ahmad, Zainol Abidin
CENTRE OF STUDIES FOR BUILDING SURVEYING 
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 
UNIVERSITI TEKNOLOGI MARA 
A STUDY OF MAINTENANCE MANAGEMENT FOR 
STADIUMS IN KLANG VALLEY 
ZAINOL ABIDIN BIN YANG AHMAD 
(2012873564) 
Academic Project submitted in partial fulfillment of the 
requirements for the degree of 
Bachelor of Building Surveying (Hons) 
Centre of Studies for Building Surveying 
Faculty of Architecture, Planning & Surveying 
JULY 2015 
CENTRE OF STUDIES FOR BUILDING SURVEYING 
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 
UNIVERSITI TEKNOLOGI MARA 
A STUDY OF MAINTENANCE MANAGEMENT FOR 
STADIUMS IN KLANG VALLEY 
'I hereby declare that this academic project is the result of my own 
research except for the quotation and summary which have been 
acknowledged" 
Student's Name 
Signature 
UITM No. 
Date 
Zainol Abidin Bin Yang Ahmad 
2012873564 
th July 1(P, 2015 
ACADEMIC PROJECT II (BSS 658) 
JUNE 2015 
Declaration 
I hereby admit that this dissertation is the result of my own efforts with referred of 
the certain parts that are attached from the primary and secondary sources. This 
academic project is to fulfillment of the coursework in this subject code. 
Dedicated to my beloved: 
Parents, 
Sisters, 
Brothers, 
Lecturers and, 
Friends. 
Acknowledgement 
In the name of Allah S.W.T the Most Gracious and the Most Merciful 
Alhamdulillah, all praise to Allah S.W.T with the blessing of His good pleasure, I 
have successfully completed the dissertation as best as possible. May the 
blessing and peace of Allah be upon Prophet Muhammad (s.a.w.) and upon his 
family. 
Secondly, I am grateful and would like to express a sincere gratitude to my 
respective and supportive lecturer Pn. Lilis Shereena Safiee who has inspired and 
encouraged me with her germinal ideas, invaluable guidance, continuous 
encouragement and constant support in making the dissertation. Furthermore, my 
lecturer is also has generously shared her knowledge. She also has given with 
most valuable support by improving my writings, encouraging the starting and 
ending of the project studies, and also being a tireless motivator. I also feel a truly 
grateful for her progressive vision about the dissertation, her tolerance of my naive 
mistakes, and her commitment to my future career. I also sincerely thanks for the 
time spent proofreading and correcting many mistakes. 
Last but not least, my deepest gratitude goes to my beloved parents and also to 
my entire team group under the same supervisor for their commitment to finish 
this task and shared the ideas together. 
Abstract 
The purpose of this dissertation is to study the maintenance management of 
stadiums in Klang Valey. This dissertation are meant to identify the type of 
maintenance management used in stadiums, to identify the issues on 
maintenance managements and to suggest recommendation for improvement on 
the quality of maintenance program. Observation on the case study condition and 
semi-structured interview are conducted to the three involved case study to make 
data collection and analysis as the primary data resources. The secondary data 
are collected from journals, articles, documents or handout and internet sources. 
Based on the result, the types of maintenance management system had been 
identified which are breakdown and preventive maintenance. The issues that 
occurs among these case studies are deficiency on maintenance budget, lack of 
expertise and internal technical staff and quality of work from outsource 
contractor. Based also on the results, complete planned maintenance programs 
are recommended to be utilized to the stadiums involved in the case study to 
ensure the building are in a good condition, have a greater lifespan and safe to be 
used for athletes and public. 
